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UCOBANK RETIREES’ ASSOCIATION KARNATAKA (Regd)
(Regd as S.No: 699/97-98 Dated 20/01/1998 with the

Registrar of Societies, Karnataka)
Regd Office: C/o UCO Bank, 3rd Floor, 13/22,

Kempegowda Road, Bangalore-560009
Website: urakar.com

UBRA-KAR/CIR/044/2020 - 23 Date: 15.05.2021.

To all members of our unit.
Dear Comrades,

SUB:Submission of Health Insurance claims - Changed procedure .

We have received a communication from Heritage Health, our TPA that in view of the prevailing pandemic
situation they have changed the procedure of submission of claims with immediate effect. Henceforth till further
instructions they will be accepting on line submission of claim papers. The detailed instructions are contained in
the following communication from Heritage.

“ HeritageHealthTPA/HOME/Home.aspx
Dear Sir,
Greetings from Heritage Health Insurance TPA !!
Admissibility of Claim documents in soft form for Uco Bank

We understand that, in the pandemic situation due to Covid 19 (wave- II), the Respected employees/retirees and
their families for both, inpatient and domiciliary treatment are finding it difficult to obtain and submit original hard
copy documents in support of their claims to us, by visiting our office/uco bank zonal office or by courier.

Hence , from today onwards we are accepting online claims (for IBA GMC Policy) along with ‘Self Declaration
letter (Mandatory) ’ (copy attached) through our online portal ( http://heritagehealthtpa.com/ ) and also through
mail.

Please note that, the scan documents should be in colour & PDF format only with below 5mb size for mail
document and 30mb for online portal.

Please see the below mail id’s , where the insured can also submit the claim documents in PDF format (size below
5mb).

Also please note that, the query related documents can be accepted through following mail’s only but should not
acceptable in portal.

ucobank.heritage@bajoria.in

Request to you, please arrange to circulate the same to all Respected uco bank existing /Retirees/Pensioners and
Unions, so that they can avail the opportunity and submit the claim documents to us through this process and claim
their legitimate amount from insurance in this crisis situation.

Please find attached herewith the list of documents which is mentioned below.
1. Self Declaration for Submission of soft copy claim documents to TPA.
2. Check List for required documents.
3. IRDAI Reimbursement Claim Form”

The Self Declaration Form is also attached.
Kindly note the above instructions carefully and comply with the same while preferring the claims.

B.Lakshminarayana
Hon. Secretary.
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Self Declaration for submitting scanned copies of Reimbursement claim Documents by
Insured/Corporate for Group Mediclaim Policy

To, Date:

Heritage Health Insurance TPA Pvt. Ltd. 2, Hare
street, Nicco House, 5th Floor, Kolkata – 700001

Dear Sir,

We hereby confirm that all the Details/Documents uploaded in the Heritage Health Insurance TPA Portal
(www.heritagehealthtpa.com) are, as per original claim documents which will be couriered /submitted to
Heritage Health Insurance TPA within 15 days after lockdown period is over.

Basic Details
Name of the Insurance Co.
Policy No.
TPA Card No.
Patient Name
Claim No.
Date of Admission
Date of Discharge
Hospital Name & Diagnosis
Total Bill Amount

Check list for Reimbursement Documents ‐ Please tick and confirm the attachments

Document Details Tick (_/) to confirm attachment
Original Claim Form Part A & B

ID proof of beneficiary (Aadhar, PAN Card etc.) self attested

Original Final Bill duly signed by Patient/Attendant

Original Discharge Summary

Other bills

Original Investigation reports

Original Sticker / Invoice of implants

Original Receipt for patient paid amount

Bank Account Details (Cancel Cheque with IFSC code)
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Reimbursement CLAIM SUBMISSION PROCEDURE DURING LOCKDOWN PERIOD

In view of current lockdown situation (lockdown by Govt. of India) and emphasis by Ministry / DFS on expeditious
settlement of Health Claims, as per insurer’s instructions, the insured can submit soft copies of the claim documents
duly self attested

Important Instructions for submitting the claim documents:

1. The maximum size of the document should not exceed 30 MB in PDF format.
2. Each and every page of the document should be self‐attested by the Insured/Corporate after writing the

declaration as “submitted to Heritage Health Insurance TPA Pvt. Ltd.
3. Claim settlement is subject to policy terms and conditions and insurer’s instructions.

DECLARATION BY THE Insured/Corporate

DURING SUBMISSION OF SOFT COPIES OF Reimbursement CLAIM DOCUMENTS

I / We are herewith agreeing the following conditions with regards to Reimbursement claim registered
under Health Insurance TPA Pvt. Ltd.

3. The TPA/insurer reserves the right to process the claim as per terms and conditions of the policy.

4. No claim has been made/received from any other source using these treatment related documents.

5. I/We agree to submit the original documents as soon as the lock down is lifted or whenever the TPA
/insurer summons for the same even after settlement of the claim.

6. I/We take complete responsibility of the discrepancy in documents (if found any) which are
\uploaded in portal Vs the original documents which will be submitted later.

7. The TPA or insurer reserves its right to recover the settled amount in case of any misrepresentation of
facts or fraud is committed.

Signature: ___________________________________

Name: ______________________________________

Designation: _________________________________

Date: _______________________________________

Corporatel name and stamp: (In case of Group Policy)

______________________________________________________________________________

All Correspondence to:
B.Lakshminarayana, No.1317, 11th Main, 5th A Cross

Srinivasanagar II Phase, B.S.K. III Stage,
BANGALORE – 560 050.

Mob: 9845443998; Email:balana56@gmail.com


